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TOM TAT

Cong tac tw danh gia va danh gia ngoai chwong trinh dao tao (CTDT) hién tai da tré thanh hoat
dong bat budc va thuong xuyén cla céc triong dai hoc. Panh gia CTDT dé tim ra nhing vén dé
chwa pht hop nham cai tién chat lwong CTPDT dap ung chuén dau ra va dap img nhu cdu xa hoi, la
bién phap hiu hiéu dé nang cao chat luong dao tao, chat lwong co sé& gido duc dai hoc cing nhw
néng cao thurong hiéu Nha trwong. Qua trinh danh gia chuwong trinh dao tao duwoc thuc hién qua céc
giai doan: tw danh gia va danh gia ngoai, dua trén cac bo tiéu chuén trong nwéc hodc qudc té. Bai
b&o néu mét sé khé khdn va mét sé diém tén tai duroc phat hién khi thuc hién tw danh gia va danh
gia ngoai chuwong trinh dao tao (CTHT) theo tiéu chuén cda Viét Nam tai Truong Pai hoc Coéng
nghiép Quéng Ninh. Ttr d6 dé xuét cac gidi phap thuc hién qua trinh tw dénh gia va danh gig ngoai
CTOT dadm bao chét long nham dép ung yéu cdu kiém dinh ciing nhw céi tién nang cao chét luong

CTDbT.

T khéa: Chuong trinh dao tao; tw danh gia; danh gié ngoai; kiém dinh chét luong gido duc.

1. DAT VAN BE

Kiém dinh chat lwong gido duc dai hoc dwoc
quy dinh trong Luat giao duc dai hoc sb
08/2012/QH13, trong d6 nhan manh trach nhiém
cla co s& gidao duc dai hoc trong viéc dam bao
chét lwong dao tao. Cu thé, cac co s& gido duc
phai “tw danh gia, cai tién, nang cao chét lwong
dao tao; dinh ky dang ky kiém dinh chuong trinh
dao tao va kiém dinh co s& gido duc dai hoc” va
“cong bd cong khai cac diéu kién bao dam chat
lwong dao tao, két qua dao tao va nghién clru
khoa hoc, két qua danh gia va kiém dinh chét
lwong trén trang thong tin dién t& cia B6 Giao
duc va DPao tao, cla co s& giao duc dai hoc va
phuwong tién thong tin dai chang”.

Chuong trinh “Phat trién hé théng dam béo va
kiém dinh chat lwong gido duc di véi gido duc dai
hoc va cao dang sw pham giai doan 2022-2030",
dwoc Tha twéng Chinh phd phé duyét va ban
hanh ngay 14/01/2022 tai Quyét dinh sb 78/Qb-
TTg, trong d6 muc tiéu giai doan 2022-2025 dat ra
la: “35% sb CTDT dat tiéu chuan chét lwong theo
chu ky kiém dinh 14n th(r nhat”.

Trwdng Dai hoc Cong nghiép Quang Ninh
xac dinh s&* mang tré thanh trung tam dao tao
dai hoc, sau dai hoc cung cap ngudn nhan luc
chét lwong cao, nhadm dap tng nhu cau xa hoi,
phuc vy sy nghiép cong nghiép hoa, hién dai
hoa dat nuwdc va hoi nhap québc té. Vi vay, nha
trwo'ng dac biét quan tdm va tich cwc thyc hién
cac bién phap nham nang cao chét luwong
chwong trinh dao tao.

2. PHUONG PHAP NGHIEN CUU
2.1. Téng quan vé kiém dinh chat lwong CTDT

Theo quy dinh cltia Luat gido duc dai hoc, tat
ca cac co s& giao duc dai hoc va chwong trinh
dao tao & Viet Nam déu bat budc phai kiém dinh
chét lwgng. Hién tai, Quy trinh va chu ky kiém
dinh chat lwvong CTPT dwoc thuc hién theo
Théng tw sd 38/2013/TT-BGDDT ngay
29/11/2013 cta B6 Gido duc va Pao tao [1]. B
tiéu chudn kiém dinh chét lwong CTPT duwoc
quy dinh tai Thong tw 04/2016/TT-BGDDT, bao
gdm 11 tiéu chuan v&i tbng cong 50 tiéu chi. Dé
dat chirng nhan kiém dinh chéat lwong, chuwong
trinh dao tao phai dap wng tdi thiéu 80% sb tiéu
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chi trong bo tiéu chuén, trong d6 méi tiéu chuén
c6 it nhat 50% tiéu chi dat yéu ciu. Tuy nhién
B6 GDDT da ban hanh Thong tw 04/2025/TT-
BGDBT ngay 17/2/2025, Quy dinh vé kiém dinh
chéat lwong CTDT céc trinh d6 cla gido duc dai
hoc, c6 hiéu Iwc thi hanh tr ngay 04/4/2025, bao
gdm 8 tiéu chudn, 52 tiéu chi véi 10 tiéu chi diéu
kién; danh gia tiéu chuan theo 2 muic: dat,
khong dat; danh gia CTDT theo 3 muirc: dat, dat
c6 diéu kién, khong dat [2].

Tinh dén ngay 31/01/2025, trén ca nuéc co
t6ng cong 2.280 CTDT duwgc cbng nhan dat
chuén kiém dinh chét lwong. Trong s6 do, 1.636
chwong trinh danh gia theo tiéu chuan trong
nwéc; con lai 644 chuong trinh dwoc kiém dinh
theo tiéu chuin quéc té (B6 GDBT, ngay
12/02/2025). Két qua dwoc thdng ké trong Bang
1 va Bang 2:

Bang 1. Théng ké sé CTPT dat KDCLGD

CTDT theo t6 chirc KBCL

STT Té chirc Sb CTDT dworc cong
danh gia nhan dat TC CLGD
1 VNU-CEA 531
2 VNU-HCM CEA 250
3 CEA-THANGLONG 144
4 CEA-UD 89
5 | vu-cEA 234
6 | cea-AvUEC 214
7 | CEA-SAIGON 174
Céng 1636
Bang 2. Thong ké s6 CTDT theo két qua danh
gia CTBT
STT | Két qua danh gia/cong S6 CTDT dwoc
nhan céng nhan
1 Dat 98% - 100% 50
2 Dat 95% - 98% 96
3 Dat 90% - 95% 692
4 Dat 85% - 90% 530
5 Dat 80% - 85% 268
Céng 1636

2.2. Cong tac kiém dinh chat lwong CTDT tai
Trwong Pai hoc Cong nghiép Quang Ninh

Trong nhitng gan day, cdng tac tuyén sinh
cla trwdng gap nhiéu thach thirc do ngudi hoc
c6 nhiéu Iwa chon hon trong viéc hoc tap va lam
viéc, ca trong nwdc 1an qubc té.

Dé khac phuc van dé nay, Nha trudng da xay
dwng céac chwong trinh dao tao déc trwng, déng
thoi tao diéu kién thuan lgi cho sinh vién trong

viéc tim kiém viéc 1am sau khi tét nghiép, nham
thu hat sy quan tdm clia phu huynh va hoc sinh.
Bén canh dd, cong tac kiém dinh chat lwong
ciing dwoc chl trong va ddy manh nham khoéng
chi nang cao chét lwong dao tao ma con la co
s& dé giai trinh v&i cac co quan quan ly nha
nwédc cling nhw xa hdi vé thye trang chat lvong
chuwong trinh dao tao.

Kiém dinh chét lwong gido duc cling dwoc
xac dinh la mét ndi dung quan trong trong Chién
lwoc phat trién cta trwéng giai doan 2023-2030,
véi tdm nhin dén nam 2035. Déi v&i cong tac
kiém dinh chat lwong CTDT dwoc thwe hién tw
thang 3/2023 qua Thoéng bao sb 105/TB-
DHCNQN ngay 06/3/2023 vé cong tac chuan bj
tw danh gia CTDT nam 2023.

Trwdng Pai hoc Cong nghiép Quang Ninh
da thwc hién codng tac tw danh gia 05 CTDT: (1)
Ké toan; (2) Céng nghé ky thuat diéu khién va tw
dong hoa; (3) Cong nghé thong tin; (4) Cong
nghé ky thuat co khi; (5) Céng nghé ky thuat
dién — dién tr. Cong tac tw danh gia hoan thanh
vao thang 6/2024 v&i sw huy dong nhan lyc cla
toan thé gidng vién cac khoa: CNTT, CKDL,
Kinh té, Dién cung sw phdi hop cla cac phong
chirc nang lién quan, trién khai va hoan thanh
danh gia ngoai thang 8/2024 b&i Trung tam
KBCLGD Thang Long va thang 12/2024 duoc
coéng nhan dat kiém dinh chéat lwong 05 CTDT.
2.3. Nhirvng khé khidn, han ché trong qua
trinh thuc hién

Lwc lwvgng nhan sy phuc vu cbng tac kiém

dinh hién con méng:
B6 phan chuyén trach vé dam béo chét lwong
hién c6 4 thanh vién, trong dé chi cé 2 nguwoi
trwc tiép phu trach cong tac ddm bdo chéat
Iwgng; con lai @m nhan cac nhiém vu khac nhw
khao thi, thanh tra, dw gi® va té chirc hoi gidng.
Diéu nay gay kho khan trong viéc lam dau méi
trién khai cac hoat dong kiém dinh, bao gém
cong tac tw danh gia va chuan bi dén doan danh
gi4 ngoai. Bén canh han ché vé& nhan luc, kinh
nghiém trong linh vwc ddm bdo va kiém dinh
chét lwong gido duc ciing con nhiéu mat can bd
sung va nang cao.

Cong tac tap huén con chwa chuyén nghiép:
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Nha trwdng tw t6 chirc tap hudn céng tac tw
danh gia CTDT cho gidng vién, vién chirc lao
dong trén co s& cac van ban hwéng dan cia Bo
GDDT, tuy nhién cong tac kiém dinh chét lwong
gido duc con méi mé ddi véi trwdng nén can
theri gian dé lam quen.

Céng tac tw danh gia con kéo dai, chat lwong
chuwa cao:
Bao cao ty danh gia phai mé ta dung hién trang
cta CTDT, phai néu dwoc diém manh, diém tdn
tai d& tr d6 co ké hoach hanh déng nham phat
huy diém manh, khac phuc diém ton tai. Tuy
nhién giai doan dau trién khai cong tac tw danh
gia, bao cao ty danh gia chwa duwgc xay dwng
theo dung hwéng dan. Phdn mé ta cla nhiéu
tiéu chi con thiéu n6i ham, chwa phan anh day
dd diém manh va tén tai can khac phuc, trong
khi k& hoach hanh déng van mang tinh chung
chung, chua cu thé. Do doé bao cao tw danh gia
phai trai qua nhiéu lan chinh sira méi cé thé dap
&ng yéu cau dé doan chuyén gia danh gia ngoai
khdo sat chinh thirc. Diéu nay da anh hwéng
dén tién d6 ciing nhw ké& hoach kiém dinh chéat
lwgng cla nha trudng.
2.4. Nhirng ton tai dwoc phat hién trong qua
trinh thwe hién kiém dinh chat lwong CTDT

Tai trwdng Pai hoc Cong nghiép Quang Ninh,
hoat dong xay dwng, cai tién va phat trién
CTDT, CTDH la khau yéu nhét trong hoat déng
danh gia CTDT, bao gbm: Xac dinh muc tiéu,
CDR cua CTDT; thong tin va tinh cap nhat cla
CTDT, CTDH; méi lién két gitta CDR cutia hoc
phan v&i CDR clia CTDT; bén canh d6 con phai
ké dén phwong phap kiém tra danh gia két qua
hoc tap cla ngudi hoc duwoc thiét ké da dang,
dam bao d6 gia tri, dd tin cay va sy cdng bang.

Céng tac xay dwng, cai tién va phat trién
CTPT, CTDH cta Nha trwong con mét sb
vwdng méc nhw: van dung cac quy dinh phap
luat vao hoat dong xay dwng, cai tién va phat
trién CTDT, CTDH; quy trinh, quy dinh, huwéng
dan hoat déng xay dung, cai tién, phat trién
CTDT, CTDH phu hop v&i cac van ban quy
pham phap luat; dao tao, béi duwéng nang cao
nang lwc vé xay dwng, cai tién va phat trién
CTDT, CTDH cho d6i ngi can bd lanh dao
chuyén moén va GV; giam sat, danh gia cac hoat

dong xay dwng, cai tién va phat trién CTDT,
CTDH.

Céc tiéu chi lien quan dén hoat dong xay
dwng, phat trién CTDT, CTDH cia 05 CTPT
thwc hién kiém dinh déu co ty 1& dat yéu ciu
chwa cao, cu thé trong Bang 3:

Bang 3. Thong ké cac tiéu chi co6 két qua

danh gia thap

Tiéu chi KET QUA PANH GIA

CNK| CNKT
D, | bK&
bT | TBH

CNKT | Ké

CNTT CK toan

TC 1.2. CBR
cua CTBT
dwoc xac dinh
rd rang, bao
quat dwoc ca
cac yéu ciu
chung va yéu
cau chuyén
biét ma NH
can dat dwoc
sau khi hoan
thanh CTDT.

TC 2.1. Ban
mo ta CTPT
day da théng 4 4 3 4 4
tin va cap
nhat.

TC 22. Pbé
cuwong cac
hoc phan day | 3 3 4 3 3
da thoéng tin
va cap nhat.

TC 3.2. Béng
gop cla méi
hoc phan
trong viéc dat
dwoc CPR la
rd rang.

TC5.3.
Phwong phap
danh gia két
qua hoc tap 3 3 3 3 3
da dang, ddm
bao d6 gia tri,
do tin cay va
s céng bang.

Sé liéu trong Bang 3 1a két qua danh gia cla
Poan Panh gia ngoai v&i 05 CTDT cua Nha
trwdng, theo Théng tw sb 04/2016/TT-BGDDT,
viéc danh gia tirng tiéu chi trong méi tiéu chuan
st dung thang 7 murc, trong dé:

- Mirc 3: Chua dap ng day da yéu ciu cla tiéu
chi nhwng chi can cé moét sé cai tién nhd sé dap
ng dwoc yéu cau;

- Mtrc 4: Dap (rng yéu cau cla tiéu chi;
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T két qua danh gia 05 CTDT clia Nha
trwérng thay rang:

CDPR ctia 05 CTDT chwa dwoc xac dinh ro
rang, chwa thé hién yéu cau va mirc nang luc
cla ngwoi hoc sau khi hoan thanh CTDT; con
st¢ dung nhirng cum tlr khong phu hop, khong
thé hoac kho do lworng danh gia mic do dat
dwoc CDR.

Ban mo t& CTDT con thiéu théng tin vé ma
tran lien két/phan nhiém CBR cho cac hoc phan
trong CTDT. Mc nang luc gitka CER cla nhiéu
hoc phan chwa phu hop véi CDR ctia CTDT.

DPé cuwong hoc phan van con thiéu moét sb
théng tin va chwa dwoc cap nhat day da theo
quy dinh cling nhw ké hoach ctia Nha trdng.

Viéc thiét ké CTDH/dé cwong hoc phan chua
duwoc quy dinh, hwéng dan cu thé; quy trinh thiét
ké, phat trién CTDH chwa that ré rang, con cé
sw nham lan gitra CTDT va CTDH; viéc xac dinh
néi dung, phwong phap day hoc va phwong
phap kiém tra danh gia chwa khang dinh r6 rang
sy dong goép cla cac hoc phan vao CBR cla
CTDT.

Viéc danh gia mwc dd phu hop va do duoc
murc do dat dwoc CDR clia cac phwong phap va
hoat déng kiém tra danh gia két qua hoc tap cla
nguoi hoc chuwa dwoc trién khai réng rai, bao
gdm: viéc thiét k& dé thi, xay dwng dap an theo
CBR clia moén hoc, hoc phén; hoat déong cham
thi, danh gia dé thi, phan tich két qua thi dé
danh gia mirc A0 phu hgp va dat dwgc CBR.

2.5. Dé xuat khac phuc

D4y manh trién khai cac hoat dong phd bién
va hwéng dan vé xay dwng, cai tién va phat trién
CTDPT, CTDH theo Luat Gido duc DPai hoc
(GDPH) n&dm 2012, Luat GDDH sira dbi nam
2018 [3], cling nhw cac van ban phap luat co
lién quan. Cu thé, viéc xay dung, cai tién CTDT
phai tuan tha Khung trinh d& Quédc gia phé duyét
theo Quyét dinh sbé 1982/QD-TTg ngay
18/10/2016 [4]; Thong tw 17/2021/TT-BGDDT
ngay 22/6/2021 [5] va Thong tw 01/2024/TT-
BGDDT ngay 05/2/2024 [6].

Ra soat, cai tién quy trinh, tai liéu hwéng
dan, cu thé hoa cac hoat dong xay dwng, cai

tién, phat trién CTDT, CTDH dwoc quy dinh
trong cac van ban quy pham phap luat; t& chirc
phd bién, hé tro gidng vién (GV), can bd quan ly
chuyén mén thyc hién théng nhét trong toan
trwdng.

Tang cwdng nang cao nang Iwc ddi ngld can
bd quan ly chuyén mén va GV vé xay dung, cai
tién va phat trién CTDT, CTDH; clr can bd, GV
tham gia cac khoa dao tao, bdi dwdng chuyén
sau vé xay dwng, cai tién, phat trién CTDT,
CTDH, c6 co ché chinh sach phu hop dbi voi
cbng tac ra soat, diéu chinh CBR va CTDT, tao
dong lwc cho cac GV, chuyén gia dau nganh
thwe sw tam huyét dbi véi cong tac nay.

Xay dwng, hoan thién hé théng bao dam chét
lwgng bén trong dac biét la mang Iwéi bdo dam
chét lwgng trong cac don vj lién quan dén céac
hoat dong dao tao, nghién clru khoa hoc va
phuc vu cdng déng.

Khi trién khai cac hoat dong ra soat, phat
trién CTDT, CTDH dinh ky can:

Xac dinh ré rang Muc tiéu cda chuwong trinh
dao tao, ddm bdo sy phu hgp véi sir mang va
tdm nhin cGa Nha trwdng cling nhw cac quy
dinh trong Luat gido duc dai hoc.

Xay dwng ma tran lién két/phan nhiém CBR
cho tivng hoc phan trong CTDT mét cach rd
rang, dam bao tinh logic va phu hop.

Thiét k& ndi dung hoc phan va phwong phap
day hoc phu hgp, lam ré sy déng gép cla tirng
hoc phan vao viéc dat chudn dau ra cta CTDT.
DPdng thoi, ap dung cac phwong phap kiém tra,
danh gia da dang, dam bao d6 gia tri, do tin cay
va su cong bang nhdm do lwéng hiéu qua viéc
dat dwoc chudn dau ra cia c& CTDT va tirng
hoc phan.

Bén canh d4 Nha trwdng can cé co ché,
chinh sach hop ly dbi véi cong tac ra soat, diéu
chinh CBR va CTDT, tao dong Iwc cho cac GV,
chuyén gia dau nganh dau tw chat xam cho
cobng tac ra soat diéu chinh CBR, CTDT dap
&ng nhu cau xa hoi va yéu cau kiém dinh.

3. KET LUAN

Kiém dinh chat lwgng CTDT 14 mét qua trinh
lién tuc va lau dai, nham khéng ngirng cai tién
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va nang cao chéat lwogng dao tao cia Nha
treong. Viéc dat chirng nhan kiém dinh chét
lwong déi véi 05 CTDT tai Trweng Dai hoc Cong
nghiép Quang Ninh khéng chi gép phan khéng
dinh uy tin va vij thé cia Nha trwdng ma con tao
diéu kién d& ngwoi hoc cé dwoc mdi trwdng hoc
tap tot hon, ddng thoi nang cao nang lwc canh

tranh trén thi trwdng lao dong. Nhirng tén tai
dwoc phat hién trong qua trinh kiém dinh sé la
co s& dé Nha trwdng thuc hién cac bién phap
cai tién, huwdng tdi nang cao chat lwong trong
dao tao, nghién ctru khoa hoc, va phuc vu céng
dong.
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ABSTRACT

Self-assessment and external assessment of training programs (CTDT) have now become
mandatory and regular activities of universities. Evaluating training programs to find out inappropriate
issues in order to improve the quality of training programs to meet output standards and social needs
is an effective measure to improve the quality of training, the quality of higher education institutions
as well as enhance the brand of the University. The process of evaluating training programs is
carried out through stages: self-assessment and external assessment, based on domestic or
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international standards. The article presents some difficulties and some shortcomings discovered
when conducting self-assessment and external assessment of training programs (CTDT) according
to Viethamese standards at Quang Ninh University of Industry. From there, propose solutions to
implement the process of self-assessment and external assessment of training programs to ensure
quality in order to meet the requirements of accreditation as well as improve and enhance the quality
of training programs.
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